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Privacy Notice: Surrey Police and Sussex Police  
Applying to have your custody images deleted from police systems  

 
Surrey Data Protection Officer:   dataprotection@surrey.police.uk  
Sussex Data Protection Officer:  DPO@sussex.police.uk 
 
Our Privacy Notice tells you how you can apply for your Custody image to be deleted in Surrey Police and Sussex Police.  
 
The use and disclosure of your personal information is governed in the United Kingdom by UK Data Protection 
Legislation.  The Data Protection Act 2018 require organisations to process data in a fair, lawful and transparent manner.  It 
mandates that certain information must be communicated to data subjects to ensure that they are as well informed as 
possible about how their data will be processed. 
 
The Chief Constables for Surrey Police and Sussex Police are defined as the ‘Data Controllers’ for the purposes of the 
legislation and are required to ensure Surrey Police and Sussex Police handles all personal information in accordance with 
that legislation.  
 
Surrey Police and Sussex Police takes that responsibility very seriously and takes great care to ensure your personal data is 
processed appropriately to maintain your trust and confidence in the police. 
 
We will treat information you provide to us in confidence, we will not disclose it to third parties unless we are required to do 
so by law, or as explained in this privacy notice  
 
Introduction  
Section 64A of the Police and Criminal Evidence Act 1984 (‘PACE’) provides the police with the power to take photographs 
of anyone who is detained at a police station in England and Wales. These photographs are called custody images.  Custody 
images may include pictures of faces, tattoos and other identifying features on the body, such as marks and scars. Frontline 
police officers often use custody images to identify suspects and offenders.  
 
The police are obliged to store any personal information about you in accordance with the law.  This includes things like 
your image, fingerprints and DNA, which are known as biometrics.  The Protection of Freedoms Act 2012 contains strict 
rules about how long the police can hold your fingerprints and DNA.  Similarly, the Government issues guidelines about how 
long the police in England and Wales can store custody images. This guidance focuses on your rights to apply to have your 
custody images removed from all police systems.   
 
Custody images are stored on local and national police computer systems.   
  
How do I apply to have my custody images deleted?  
The police are required to keep your custody image for different time periods, depending on the type of offence you have 
been convicted of. Once this time period has passed, and there is no other reason to keep them, your custody image must 
be deleted permanently.   
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Currently it is not possible for the police to automatically delete custody images that are no longer needed. If you would like 
to exercise your Rights To Be Forgotten, please contact the police force involved.  When making your application, you will 
need to provide appropriate photographic identification, such as a passport or driving licence, and proof of your address, 
such as a bank statement or council tax bill.   
Sussex Police:  information.governance@sussex.police.uk 
Surrey Police:  informationmanagement@surrey.police.uk 
 
If you would like to request the removal of your biometrics (fingerprints and DNA) as taken at custody, please follow the link 
here to make an application.   
 
When can I apply to have my custody images deleted?  
Anyone who has had their custody images taken, whilst detained by the police, can apply to have them deleted, but when 
you can apply depends on whether you have been convicted of an offence and what type of offence you have been 
convicted of.   
  
NOT CONVICTED of an offence: Applying for deletion of your custody images  
If your custody images were taken while detained at a police station but you were not ultimately convicted for the reason 
you were detained, you can apply to the police force who arrested you to have those custody images deleted.  If you have 
been arrested more than once, by more than one police force, or for different offences and had your custody images taken 
each time, you will have to make a separate request for the deletion of each set of custody images.   
  
CONVICTED of an offence: Applying for deletion of your custody images  
All offences that people are convicted of are divided into ‘recordable’ and ‘nonrecordable’ offences.  A recordable offence is 
a criminal offence for which the police are required to keep a record on their systems. You may have your image taken in 
either case.  
 
The type of offence you are convicted of will determine when you can apply for your custody image to be deleted.  
Information on this can be found at the below link, however you are not expected to have anything more than a general 
understanding of where your offence falls. You should not be discouraged from applying if you are unsure.  
 
What happens once I have applied to have my custody images deleted?  
After you apply for deletion of your custody images, the decision to keep or delete them will be given to you in writing.  If 
your images are deleted, they will be removed from both local and national systems. Where the decision is to refuse 
deletion, you will be informed of:  
• the reasons for refusing deletion, unless there is a compelling reason not to do so, for example, ongoing investigation or 

intelligence that is not to be disclosed.  
• the date of the next review schedule.  
• the date when you can reapply for deletion.  
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Summary  
This flow diagram shows the deletion process for individuals who have had their custody image taken:   
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How you can complain 
The Information Commissioner's Office (ICO) regulates the processing of personal data. You can complain to the ICO if you 
are unhappy with how we have processed your personal data. 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Helpline number:  0303 123 1113 

Information Commissioner's Office website  
 
Date of last update and changes 
We last updated this privacy notice on 16/10/2024. We keep this privacy policy under regular review and update it if any of 
the information in it changes 
 

tel:03031231113
http://www.ico.org.uk/concerns
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